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Vicky Zimerman

KEAD: FW: 7.8.2 T poD

From: Ofra Shochetman

Sent: Wednesday, November 14, 2012 11:05 AM
To: Vicky Zimerman :
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From: Vered Guzman [mailto:vered.guzman@oracle.com]

Sent: Sunday, October 14, 2012 4:13 PM

To: Dan Shoham

Cc: vered.guzman@oracle.com

Subject: RE: Contract Number: 1752916- R@03-SEP-2012 01:24:21
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Best regards,
Vered

ORACLE

Vered Guzman | Support Sales Representative
Phone: +972-3-9273725 | Fax: +£972-3-9299863 | Mobile: £972-50-5688995
Oracle Support

ORACLE Israel | 25 Bazel St. | 49002 Petach-Tikva

% [ Oracle is committed to developing practices and products that help protect the environment



ORALCLE

14-Oct-12

Ariel Kadosh

LAMAS

66 Kanfey Nesharim Street
34525

ooy

91342

Israel

Dear Ariel Kadosh

The technical support services and benefits provided under service contract number 1752916 will expire,
or have expired, on 31-Dec-12. Please find attached an ordering document for the renewal of this service
contract. If applicable, the attached ordering document may describe services that you have ordered that
are in addition to the services that you are renewing.

To ensure that there is no interruption to the technical support services and benefits provided under
service contract number 1752916, please order the technical support services on this ordering document
by issuing a form of payment acceptable to Oracle in accordance with the attached Order Processing
Details section on or before 2-Dec-12.

If further information is required, please contact me at the e-mail address or telephone number provided
below.

Regards,

Service Contract Renewals Team
Oracle Support Services

Email: servicecontracts_il@oracle.com
Fax: 1809447199

Page 10f 6 Service Contract Number: 1752916
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ORACLE

Ordering Document

Service Contract Renewals

Service Contract#: 1752916 Renewal Contact:
Team
Offer Expires: 31-Dec-12
Payment Terms: IL-? Mc_mths 31 from date
of invoice
Fax: 1809447199
Billing Terms: Annually in Advance E-mail: 2em”'°e°°“"a°ts—"@°ra°'e'°
CUSTOMER: LAMAS
QUOTE TO BILL TO

Account Contact;
Account Name:

Address:

Telephone:
Fax:

E-mail:

Ariel Kadosh

LAMAS

66 Kanfey Nesharim
Street

34525

o oEATr

91342

Israel

50 6235027

arielk@cbs.gov.il

Account Confact:

Account Name:

Address:

Telephone:
Fax:

E-mail:

Ariel Kadosh
LAMAS
66 o o

oenT
91342
israel

50-6235027

arielk@cbs.gov.il

Oracle may provide certain information and notices about technical support via e-mail. Accordingly,
please verify and update the Quote To and Bill To information above to ensure that such communications
and notices are received from Oracle. If changes are required, please e-mail or fax the updated
information to Service Contract Renewals Team at servicecontracts_il@oracle.com or 1802447199,
Please also include service contract number 1752916 on such reply.

Page 2 0f 6
RL_v051910
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Service Details

| Service Level:  Software Update License & Support

End Date: 31-Dec-13 |

Product Description CSt# Qty License
Metric
Oracle Database Enterprise Edition- 8177 64 NAMED
Named User Perpetual USER
Cracle Database Enterprise Edition - 8177 64 NAMED
Named User Perpetual USER
Notes:

License Start Date
Level / Type

FULL USE 1-Jan-13

FULL USE 1-Jan-13

Subtotal: usbD

Total Amount: USD

Price
10,389.98

10,389.88

20,779.96

20,779.96

plus applicable tax

1. If any of the fields listed above are blank, then such field(s) does not apply for the applicable

programs and/or hardware.

2. Ifachange to the Service Details provided above is required, please contact Service Contract

Renewals Team at servicecontracts_il@oracie.com and an updated ordering document will be

provided to you.

Page 3 of 6
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GENERAL TERMS

"You" and "your" refers to the Customer provided above.

In the event that the Customer and the Quote Tco Account Name provided above are not the same,
LAMAS represents that Customer has authorized LAMAS to execute this ordering document on Customer
's behalf and to bind Customer to the terms described herein. LAMAS agrees that the ordered services
shall be used solely by the Customer and shall advise Customer of the terms of this ordering document
as well as information and notices about technical support that Oracle provides to LAMAS during the term
of service. Customer agrees that even if the Customer and the Bill To Account Name above are different,
that: a) Customer has the ultimate responsibility for payments under this ordering document; and, b) any
failure of LAMAS to make timely payment under this ordering document shall be deemed to be Customer'
s breach of this ordering document; and, ¢) in addition to any other remedies available to Oracle, it may
terminate Customer's support for such nonpayment of fees.

The technical support services acquired under this ordering document are governed by the terms and
conditions of the agreement that you executed for technical support from the vendor of the programs
and/or hardware listed in the Service Details section above (i.e. Oracle, a vendor acquired by Oracle, or
an authorized reseller of Oracle or of the acquired vendor). However, any use of the programs andfor
hardware, which includes by definition the updates and other materials provided or made availabie by
Oracle under technical support, is subject to the rights granted for the programs and/or hardware set forth
in the order in which the programs and/or hardware were acquired.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle's discretion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the pericd for which fees for technical support have been paid. You should review the technical
support policies prior to entering into this ordering document. The current version of the technical support
policies may be accessed at http:/Amwww.oracle.com/us/su liclesfindex.htm!. Customers who allow
technical support to lapse may be subject to Oracle's reinstatement policy in effect at the time of
reinstatement.

Page 4 of 6 Service Contract Number: 1752916
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Order Processing Details

Your order is subject to Oracle's acceptance. An order consists of the following: (i) this ordering
document, which incorporates by reference the agreement that you executed for technical support from
the vendor of the programs and/cr hardware listed in the Service Details section above (i.e. Oracle, a
vendor acquired by Oracle, or an authorized reseller of Oracle or of the acquired vendor), and (i) a form
of payment acceptable to Oracle. Oracle normally accepts orders after receipt of a purchase order issued
in accordance with the Purchase Order Confirmation section below. If a purchase order cannot be
issued, please complete the Payment Confirmation section below. If Oracle accepts your order, the
service start date is the effective date of such order and also serves as the commencement date of the
technical support services.

Once ordered, technical support for the support period defined above is non-cancelable and the related
fees are non-refundable.

An invoice will only be issued upon receipt of a form of payment acceptable to Oracle. Regardless of the
form of payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as "
tax").

PURCHASE ORDER CONFIRMATION

Purchase Order
If the technical support services on this ordering document will be ordered and paid under a purchase
order, the purchase order must include the following information:

- Service Contract #: 1752916

- Term of Service: 1-Jan-13 to 31-Dec-13

- Final Total: USD 20,779.96 (excluding applicable tax)
- Local Tax, if applicable

In issuing a purchase order, LAMAS agrees that the terms of this ordering document and the terms of the
agreement described above supersede the terms in the purchase order or any other non-Oracle
document, and no terms included in any such purchase order or other non-Gracle document shall apply
to the technical support services ordered.

Please e-mail or fax the purchase order to Oracle per the Remittance Details provided below.

Page 5of 6 Service Contract Number: 1752916
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PAYMENT CONFIRMATION

If the technical support services on this ordering document cannot be ordered and paid under a purchase
order please complete this payment confirmation and return it to Oracle per the Remittance Details
provided below.

LAMAS does not issue purchase orders.
LAMAS does not require a purchase order for the services ordered hereto.

- Service Contract #: 1752916
- Term of Service: 1-Jan-13 to 31-Dec-13
- Final Total: USD 20,779.96 (excluding applicable tax)

LAMAS certifies that the information provided above is accurate and complies with LAMAS's business
practices in making this purchase, including obtaining all necessary approvals to release the funds for this
purchase. In issuing this payment confirmation, LAMAS agrees that the terms of this ordering document
and the terms of the agreement described above shall apply to the technical support services ordered.
No terms attached or submitted with the payment confirmation shall apply. The signature below affirms
LAMAS's commitment to pay for the services ordered in accordance with the terms of this ordering
document.

LAMAS

Authorized Signature

Name

Title

Signature Date

REMITTANCE DETAILS
Purchase orders or payment confirmation for the technical support services ordered hereto should be
sent to:

Service Contract Renewals Team
Oracle Support Services

Email: servicecontracis_il@oracle.com
Fax: 1809447199

Page 6 of 6 ) Service Contract Number: 1752916 |
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ORACLE

Ordering Document

Service Contract#: 1752916 Renewal Contact:  Hanni Kol
Offer Expires: 31-Dec-11

. iL-2 Months 31 from dafe )
Payment Terms: of invoice Telephone: +972 3 927 3711

Fax:

Billing Terms: Annually in Advance E-mail: hanni.kol@oracle.com
CUSTOMER: LAMAS
QUOTETO BILLTO

Account Contact:

Account Name:

Address:

Telephone:
Fax:

E-mail:

Ariel Kadosh

LAMAS

66 Kanfey Nesharim
Street

34525

oben

91342

lsrael

50 6235027

arielk@cbs.gov.il

Account Contact:

Account Name:

Address:

Telephone:
Fax:

E-mail:

Ariel Kadosh
LAMAS

66 o™y 1D

oY
91342
Israel

50-6235027

arielk@cbs.gov.il

Oracle may provide certain information and notices about technical support via e-mail. Accordingly,
please verify and update the Quote To and Bill To information above to ensure that such communications
and notices are received from Oracle. If changes are required, please e-mail or fax the updated
information to Hanni Kol at hanni.kol@oracle.com or . Please also include service contract number

1752916 on such reply.

Page 2 of 6
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Service Details

| Service Level:  Software Update License & Support

End Date: 31-Dec-12 |

Product Description CSI# Qty License
Metric
Oracle Database Enterprise Edition - 8177 64 NAMED
Named User Perpetual USER
Oracle Database Enterprise Edition - 8177 64 NAMED
Named User Perpetual USER
Notes:

License Start Date Price

Level/ Type

FULL USE 1-Jan-12 10,087.36

FULL USE 1-Jan-12 10,087.36
Subtotal: usb 20,174.72

Total Amount; USD  20,174.72

plus applicable tax

1. If any of the fields listed above are blank, then such field(s) does not apply for the applicable

programs and/or hardware.

2. If a change to the Service Details provided above is required, please contact Hanni Kol at +972 3 927
3711 or at hanni.kol@oracle.com and an updated ordering document will be provided to you.

Page 30f 6
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GENERAL TERMS

"You" and "your" refers to the Customer provided above.

In the event that the Customer and the Quote To Account Name provided above are not the same,
LAMAS represents that Customer has autherized LAMAS to execute this ordering document on Customer
's behalf and to bind Customer to the terms described herein. LAMAS agrees that the ordered services
shall be used solely by the Customer and shall advise Customer of the terms of this ordering document
as well as information and notices about technical support that Oracle provides to LAMAS during the term
of service. Customer agrees that even if the Customer and the Bill To Account Name above are different,
that: a) Customer has the ultimate responsibility for payments under this ordering document; and, b} any
failure of LAMAS to make timely payment under this ordering document shall be deemed to be Customer'
s breach of this ordering document; and, ¢} in addition to any other remedies available to Oracle, it may
terminate Customer's suppart for such nonpayment of fees.

The technical support services acquired under this ordering document are governed by the terms and
conditions of the agreement that you executed for technical support from the vendor of the programs
and/or hardware listed in the Service Details section above (i.e. Oracle, a vendor acquired by Oracle, or
an authorized reseller of Oracle or of the acquired vendor). However, any use of the programs and/or
hardware, which includes by definition the updates and other materials provided or made available by
Oracle under technical support, is subject to the rights granted for the programs and/or hardware set forth
in the order in which the programs and/or hardware were acquired.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle's discretion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the period for which fees for technical support have been paid. You should review the technical
support policies prior to entering into this ordering document. The current version of the technical support
policies may be accessed at http:/fwww.oracle.com/us/support/policies/index.html. Customers who allow
technical support to lapse may be subject to Oracle's reinstatement policy in effect at the time of
reinstatement.

Page 4 of 6 Service Contract Number: 1752916
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Order Processing Details

Your order is subject to Oracle's acceptance. An order consists of the following: (i} this ordering
document, which incorporates by reference the agreement that you executed for technical support from
the vendor of the programs and/or hardware listed in the Service Details section above (i.e. Oracle, a
vendor acquired by Oracle, or an authorized reseller of Oracle or of the acquired vendor), and (i) a form
of payment acceptable to Oracle. Oracle normally accepts orders after receipt of a purchase order issued
in accordance with the Purchase Order Confirmation section below. If a purchase order cannot be
issued, please complete the Payment Confirmation section below. If Oracle accepts your order, the
service start date is the effective date of such order and also serves as the commencement date of the
technical support services.

Once ordered, technical support for the support period defined above is non-cancelable and the related
fees are non-refundable,

An invoice will only be issued upon receipt of a form of payment acceptable to Oracle. Regardless of the

form of payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as "
tax™).

PURCHASE ORDER CONFIRMATION

Purchase Order

If the technical support services on this ordering document will be crdered and paid under a purchase
order, the purchase order must include the following information:

- Service Contract #: 1752916

- Term of Service: 1-Jan-12 to 31-Dec-12 .
Final Total: USD 20,174.72 (excluding applicable tax)
- Local Tay, if applicable

In issuing a purchase order, LAMAS agrees that the terms of this ordering document and the terms of the
agreement described above supersede the terms in the purchase order or any other non-Cracle
docurmnent, and no terms included in any such purchase order or other non-Oracle document shall apply
to the technical support services ordered.

Please e-mail or fax the purchase order to Oracle per the Remittance Details provided below.

Page 5of 6 Service Coniract Number: 1752916
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PAYMENT CONFIRMATION

If the technical support services on this ordering document cannot be ordered and paid under a purchase
order please complete this payment confirmation and return it to Oracle per the Remittance Details
provided below.

LAMAS does not issue purchase orders.
LAMAS does not require a purchase order for the services ordered hereto.

- Service Contract # 1752916
-« Term of Service: 1-Jan-12 to 31-Dec-12
- Final Total; USD 20,174.72 (excluding applicable tax)

LAMAS certifies that the information provided above is accurate and complies with LAMAS's business
practices in making this purchase, including obtaining all necessary approvals to release the funds for this
purchase. In issuing this payment confirmation, LAMAS agrees that the terms of this ordering document
and the terms of the agreement described above shall apply to the technical support services ordered.

No terms attached or submitted with the payment confirmation shall apply. The signature below affirms -
LAMAS's commitment to pay for the services ordered in accordance with the terms of this ordering D,
document.

LAMAS /

Title ~

Signature Date

REMITTANCE DETAILS
Purchase orders or payment confirmation for the technical support services ordered hereto should be

sent to: )
Attn: Hanni Kol
Oracle Support Services
Fax:
E-mail: hanni.kol@oracle.com
Page 6 of 6 Service Cantract Number: 1752916
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